
Policies &
Procedures

Developed Your Own
Policies and Procedures?
Host, Collaborate, Update, 
Distribute & Track Versions!

Will the Top 80 Edge2Learn Multifamily
 Policies & Procedures Do?

Host, Collaborate, Update, Distribute, 
Track Versions + Top 80 Policies Important 

for Your Organization!

Need a Full Library of Edge2Learn
Policies & Procedures?

Host, Collaborate, Update, Distribute, 
Track Versions + Library of 300 Policies 

and Procedures!

Reporting & Accountability
Reporting detailing which policies 
have been assigned and signed 
by user and which users are 
overdue or have not signed a 
policy. Overall reporting on most 
viewed policies, least viewed 
policies, policies in draft, 
versioning and which workflows 
are outstanding.

Distribute & Search
Distribute and assign policies 
to predefined users or groups 
created within Edge2Learn or by 
you. Deep link redirects users to 
policies from other applications 
and intuitive keyword search 
allows users to browse and find 
policies and procedures.

Collaborate & Approve
Using workflows, track changes, 
review comments from peers, 
accept, delete, edit and approve 
policies in one defined process 
and system. Allow for tracking of 
versioning of published and 
archived policies. 

Develop & Write
Import, create or edit Edge2Learn
or your policies using most file 
types, including Microsoft Word, 
Excel, PowerPoint, PDF, JPEG, 
HTML and Videos.

edge2learn.com

Paperless policies on a proven platform.

Edge2Learn’s Policy Topics Include
Accounting & PMC Systems  •  Culture  •  Emergency & Prevention  •  Fair Housing  •  IT & Cyber Security 

Leasing  •  Maintenance  •  Marketing  •  Operations  •  Resource Library

Bring your policy and procedure manual into the 21st 
century with Policy Edge. Use your own policies, or 
customize our expertly-developed, multifamily-
specific policies for your company's needs. Either 
way, Policy Edge offers online collaboration, 
automated review workflows, policy assignments, 
e-signature acknowledgements, and a searchable 
repository of always-updated policies and 
procedures to bring your policy development, 
management, and tracking fully online.

Modern Times Call 
for a Modern Solution

https://www.edge2learn.com/


Achieve a Higher Level of Performance Through 
Partnership and Our Integrated Solution

Multifamily properties thrive with multi-talented people. Ellis' and Edge2Learn's decades-long industry 
experience work together to bring you E-Learning, Policies & Procedures, Mystery Shopping, Resident 

Surveys, and Employee Surveys in a single, complete solution, accompanied by a consultative partnership 
to help you tailor your approach. We call it The Partner Performance Journey.

The Partner Performance Journey

Our focus is people. Our passion is partnership.

Objective evaluation 
of strengths and 

opportunities that 
impact the leasing 

experience

Targeted, relevant 
and engaging 

training designed 
for today's learner

Modernized tools 
and resources 
for customized 

policies and 
procedures

Employee feedback 
to align 

organizational goals 
and the employee 

experience

Customer insights 
to understand 

and elevate the 
resident experience

Resident
Surveys

Employee
SurveysE-Learning Mystery

Shopping
Policies &

Procedures

Give your policies the edge.

epmsonline.com edge2learn.com

Partnership means collaboration. Ellis and Edge2Learn partner with you to 
understand and provide the solutions you need to attract and retain the best 
employees and residents.  Let's begin an amazing journey together. Contact 
sales@edge2learn.com or call 844.206.6742 to get started today. 
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